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(" MINISTRY OF HIGHER EDUCATION
AND SCIENTIFIC RESEARCH
UNIVERSITY OF BAGHDAD

- 'College of Administration
 andEconomics
_  post-graduate

(_No.: 3% Date: /7-3- 20/3

. )

- - T Sub: Transcript of Records k;“.,;;r,

This is to certify that BILAL J. SALIH AL-QAYSI (Iraqi Nationality) Whose
Photograph is affixed above, was awarded (Ph.D.) in Business Administration according to the
university decree no. (566) dated 31/1 /2013.

Below are the subjects he studied and the grades he obtained.

First Year: 2009-2010
First Semester :

— SHUDje - i . @?ﬁgﬁs@ww ny
Marketing Management & World Trade 86 Eighty-six 3
Strategic Management 79 Seventy -nine 3
Mathematical & Statistic Methods 79 Seventy -nine 3
Advanced Cost Accounting 80 Eighty 2
English Language 68 Sixty -eight 1

Second Semester :

S

Human Resources Management 70 Seventy

3
Operations Management 80 Eighty 3
Managerial Accounting 64 Sixty-four 3
Knowledge Management 73 Seventy -three 2
English Language 76 Seventy -six 1

Second Year: 2010-2011
Third Semester

BT W e it
International Financial Management 64 Sixty-four 3
Organization Theory 61 Sixty-one 3
Operations Research 64 Sixty-four 2
Managerial Information Systems & Programming 73 Seventy -three 2
Econometrics ‘ 74 Seventy -four 2

Remarks :

1- Average of Courses: 72,80
. 2- Average of Thesis :85,4
"3- Final Average: 78,08 '
i- Title of Thesis:(( Reflections Equilibrium Dynamism on Marketing Performance Through
gu tomer Relationship Management — Empirical Study Applying of a Sample of Iraqi Private
ank Se ;
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Ass.ProfDr, KHARJD DARY ABBAS AL-TAEE
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Ref. No.: (/

Date: 4/ | ¢/ ( €€
- To: University of Baghdad / Students' Affairs dep. / Verification dep.
Sub: Transcript of Records
This is to certify that Mr. BILAL J. SALIH AL-QAYSI Whose Photograph is affixed
above, was awarded M.Sc. in the field of Business Administration according to the university
decree no. (4294) dated 7 /12 /2008
Below are the subjects he studied and the grades he obtained.

First Year: 2005-2006

First Semester :

Suhjec'f B Grades Units
Organization Theory 80 Eighty 3
Marketing Management 62 Sixty-two 3
Advanced Statistics 88 Eighty — eight 2
Business Economies 65 Sixty-five 2
English Language 62 Sixty-two Pass

Second Semester :
Subject : Grades Units
Strategic Management 64 Sixty-four 3
Financial Management 77 Seventy-seven 3
Operations Research 71 Seventy-one 2
Computer Programming in Business Administration 76 Seventy-six 2

. English Language 72 Seventy-two Pass
Second Year: 2006-2007
Third Semester :
ﬂl_megb ¥ _. :__ = e Wi Grades Units
Human Resources Management 78 Seventy-eight 3
Production & Operations Management 65.5Sixty-five  point 3
five

Information Systems & Research Methods 76 Seventy-six 2
International Management 81 Eighty — one 2
English Language 85 Eighty — five Pass

A lr:

Remarks:

1-Average of Courses: 73.11
2-Average of thesis:90

3-Final average: 75.92 o

R m&\

\. ,',,, Dr Sahar F.M.Ali
Assistant of the Dean to Scientific Affairs
& post=Graduate Studies

—

4-Title of Thesis: jLM’édlf)[lﬂ.gSuﬂt&S Quality in the Light of Knuwledgef‘ronsg fh'eCustomer R'el"t“tionship
Management }}. ~——— X p.)
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EVEREST ORGANIZATION DEVELOPMENT TRAINING/NGO

Creativity; Innovatica Tiveirtio
Copyright Bepistration Mumber: zBE62IA FRACE
WAWW.IDSLINVENTORS.ORG

with partnership

GLOBAL STUDIES G lﬂbﬂl
( ; Studies

Y AWARD

To

DR. BILAL JASIM SALIH AL-QAYSI
AWARDED THIS CERTIFICATE AND INTERNATIONAL MEDAL

for outstanding performance in Event /Project Name
The reflection requirements of Total Quality
Managementin Iraqi sports clubs and their
on outstanding performance
International scientific competition for professors and

researchers
irag 10/01/2019
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The Impact of Knowledge Processes and Customer Relationship Management (CRM) on Services Quality
along Supply Chain

BJ Al-Qaysil

International Journal of Supply Chain Management, 2019

Technology Management for Supply Chain in Sports Clubs Iraqgi and Its Reflection on the Excellence
Performance

BJ Al-Qaysi

International Journal of Supply Chain Management, 2019

The Relationship between Strategy and Information Systems and Their Impact on Achieving Sustainable
Competitive Advantage in Supply Chain- A Survey Study on Samples from Iraqi ...

BJ Al- Qaysi

International Journal of Supply Chain Management, 422 -437, 2019

Digital marketing and Its Consumer Behavior and Purchase Via Social Media Platforms.
HA Hussein, ATA Al-lbadi, BJ Al-Qaysi
Multi-Knowledge Electronic Comprehensive Journal For Education & Science ..., 2023

The effect of guerrilla marketing advertising on consumer purchasing behavior
HA Hussein, BJ Al-Qaysi
Journal of University Studies for Inclusive Research 8 (20), 10853-10874, 2023
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" Iraqi Journal Of Adminstrative Sciences 4 (2), 29-29, 2022

The role of storytelling marketing in the customer's choice of the brand of telecom companies in Iraq
HA Hussein, BJ Al-Qaysi
Periodicals of Engineering and Natural Sciences 10 (1), 278-287, 2022

Relationship Marketing and Supply Chain policy in Enhancing the Customer Value in the Telecommunication
Sector

HA Hussein, BJ Al-Qaysi
Int. J Sup. Chain. Mgt Vol 8 (1), 840, 2019

The Customer's Realization of the Service quality provided by life insurance companies in Baghdad
B jasim Al Qaysi
Opciodn: Revista de Ciencias Humanas y Sociales, 189, 2019

The Infuence Of Absence Of Students On The Quality Of Performance In Tests And Exams
BJAQ Imad .K. AlDulaimy1
Opcion 35 (21), 2477-9385, 2019

The Customer's Realization of the Service quality provided by life insurance companies in Baghdad
BJAQ Fa aizah abdul-kareem
Opcion 35 (89), 2899-2921, 2019

Relationship Marketing and Supply Chain policy in Enhancing the Customer Value in the Telecommunication
Sector

BJ Al-Qaysi

International Journal of Supply Chain Management, 2019
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HA Hussein, BJ Al-Qaysi
Periodicals of Engineering and Natural Sciences 10 (1), 278-287, 2022

Relationship Marketing and Supply Chain policy in Enhancing the Customer Value in the Telecommunication
Sector

HA Hussein, BJ Al-Qaysi

Int. J Sup. Chain. Mgt Vol 8 (1), 840, 2019

The Customer's Realization of the Service quality provided by life insurance companies in Baghdad
B jasim Al Qaysi
Opcion: Revista de Ciencias Humanas y Sociales, 189, 2019

The Infuence Of Absence Of Students On The Quality Of Performance In Tests And Exams
BJAQ Imad K. AlDulaimy
Opcion 35 (21), 2477-9385, 2019

The Customer's Realization of the Service quality provided by life insurance companies in Baghdad
BJAQ Fa aizah abdul—kareem
Dpcion 35 (89), 2899-2921, 2019

Relationship Marketing and Supply Chain policy in Enhancing the Customer Value in the Telecommunication
Sector

BJ Al-Qaysi

International Journal of Supply Chain Management, 20719

THE REQUIREMENTS OF TOTAL QUALITY MANAGEMENT IN IRAQI SPORTS CLUBS AND THEIR REFLECTION

ON QOUTSTANDING PERFORMANCE
HAH 18ilal .J. Al-Qaysi
Science International. 30 (6), 807-818, 2018

Sustainable value to the customer through the relationship between quality and marketing
BAQ Fa,aizah abdul — kareem
opcion, 2018
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Journal of Economics and Administrative Sc:lenn:es 21 (86), 272-272, 2015

Create sustainable value to the customer through the integration of the relationship between total quality
management and relationship marketing

e e
journal of Economics And Administrative Sciences 21 (85), 2015

Achieve the requirements of the Administrative Control according to human resource management practices

.’_—lw\.“ e mald i ]l ol Ialy

journal of Economics And Administrative Sciences 21 {Bb} 2015
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Journal of Economics and Administrative Sciences 19 (73), 89-89, 2013

Dynamic Equilibrium of Marketing and Its Role in Achieving Excellence Performance Experimental research on
a number of Iraqi private banks
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journal of Economics And Administrative Sciences 19 (73), 2013

._._ﬂJlF..._l_‘?r '_J_ galsall gjad n_uLa it dgas Hoa9.
2013 ,391- 367 A10) 5 ayylandly 4_4._.:1_._‘;“ aglall yL3Y] doals dlaa

'G

v oagdall b ye

Gacluwas  agaldl e el






